United States — Accident & Health

AlIG TRAVEL ASSISTANCE WEBSITE AND APP USER GUIDE

With increasing travel security and health risks, navigating the world of international travel
requires a new level of sophistication in order to stay safe and secure. Whether it's prior to
fravel, during the trip, or after the return home, our secure, member-only Travel Assistance

Website and App provides travelers with convenient access to in-depth travel, security
and health information 24 /7 /365.

This user guide contains instructions on how to navigate the secure Travel Assistance
Website and App. If you require additional technical support related to the website or
app, please click on “Contact Us” from the website and complete the form.
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Travel Assistance Website Features

Alerts contain security level developments, such as terror attacks, large-scale demonstrations and protests, major strikes,
infrastructure /aviation/weather/health disasters or disruptions, significant threats, government warnings, major elections,
ethnic or civil unrest and attacks that may affect your travel destination(s) and specific travel dates via email and/or SMS.
Also, subscribe to Editorial Travel News alerts for important news such as webinars.

Country Reports and City Guides provide key information on political conditions, security issues, travel logistics, cultural
factors, contact details and health advisories.

Case Studies help you understand how we assist travelers from minor injuries to life-threatening situations.
Travel Articles share the latest travel tips and news on destinations worldwide.
Assistance ID Card is also available online in the event the physical card is lost or left at home.

Travel Health educates travelers on health-related concerns, precautions and requirements for destinations and ability to
create personal travel health profiles.

Medical Risk Map educates travelers on health-related concerns, precautions and requirements for destinations through a
dynamic, color-coded map.

Medical Translations Tool translates medical terms into multiple languages with ability to listen to the translation.
Drug Brand Equivalency Tool generates drug brand names and their equivalent names for multiple countries.

Worldwide Provider Tool offers 24 /7 access to our network of medical providers’ contact information, virtually anywhere
they may go.

Security Awareness Training provides you with online travel safety videos and knowledge tests provide basic tools and
information to be an aware, organized and prepared traveler.

In addition, the comprehensive desktop travel assistance website is mobile-friendly on all smartphone and tablet devices.

Travel Assistance App Features

Available for Apple and Android Smartphones

One Touch ‘Help’ Button connects travelers directly to emergency assistance.

Assistance ID Card can be accessed via the app in the event the physical card is forgotten or lost.

Country Reports and City Guides provide key information on political conditions, security issues, travel logistics, cultural
factors, contact details and health advisories with the ability to favorite reports.

Security Travel Alerts emails subscriptions can be managed via the app to obtain security level developments that may
affect your travel destination(s) (subscribed travel alerts will be sent to the registered user’s email address and/or
mobile number).

Check-in Feature enables travelers to seamlessly notify contacts of their safe arrivals while traveling.

Provider Directory contains contact information for healthcare providers in various locations around the world with a map
view and ability to turn on GPS and locate providers nearby.

Medical Translations Tool translates medical terms into multiple languages with the ability to listen to the translation.
Drug Brand Equivalency Tool generates drug brand names and their equivalent names for multiple countries.

Security Awareness Training online travel safety videos and knowledge tests provide basic tools and information to be an
aware, organized and prepared traveler with the ability to email the certificate of completion.
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Registration and Login Instructions for New Users on Desktop or Mobile

Once you have completed registration, the same login credentials may be used across all entry points (desktop/
mobile site/mobile app).

o To access the full website on your desktop or smartphone /tablet device, visit:

www.aig.com/us/travelguardassistance. Visit the Registration Guide section to watch a video tutorial.
OR

To access the mobile app, go to the Apple App Store or Android Play Store from your smartphone and
search for AIG and tap on AIG Travel (you must be connected to Wi-Fi or cellular network). The app is only
available on smartphones - not tablets.
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Register to our website on a desktop, smart phone or tablet web browser OR register on our mobile app.

2.

Click on “Register.” From the app tap on “Country where coverage was purchased” and select “United States —
Accident and Health.”

Provide name, email address (email address serves as your username) and policy number (if you do not know
your policy number please contact your Human Resources or Risk Management Team). If you receive a “duplicate
email” error please click on “Forgot Your Password” to reset your password.

You will receive an automated email (check spam/junk folder) containing instructions to complete secure travel
assistance website access. After you have successfully logged in and accessed the secure travel assistance website
follow the below instructions for mobile access. You will receive an automated email (check spam/junk folder and
allow emails from noreply@salesforce.com and AlGTravelAlerts@e5.aigdigital.com) containing instructions to
complete secure travel assistance website/app access.

Instructions for Existing Users on Desktop or Mobile

1.

To access the full website, go to www.aig.com/us/travelguardassistance on your desktop or smartphone/tablet
device and log in with your existing credentials (do not click on “Register.”)

To download the mobile app, go to the Apple App Store or Android Play Store from your smartphone and search
for “AlG Travel” (you must be connected to Wi-Fi or cellular network) and log in with your existing credentials (do
not click on “Register.”) The app is only available on smartphones - not tablets.

In the event you forgot your password or receive a “duplicate username” message when attempting to log in, please click
on the “Forgot Password” link from the login page to reset your password.
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Mobile App
Available for Apple and Android Smartphones (must be connected to Wi-Fi or cellular network)

A one-touch ‘help’ phone button connects you 9 Tap on the travel news ticker or any of the icons
directly to emergency travel assistance. This red from the home dashboard screen.
phone button appears all across the mobile app.

Latest Travel News

Welcome to fh_ o ; United States (9 Jon) Iran - US naval ship fires warning >
i AIG Travel o : Wy i shots at Iranion boats in Strait of Hormuz

Assistance App
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Orlando, Florida
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Mobile App

Sidebar Menu My Profile
Tap on the hamburger menu (three horizontal 6 Tap on “My Profile” from the sidebar menu to
lines) to open the sidebar menu. edit or complete optional profile information.
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Mobile App

Country Reports and City Guides

Tap on “Country Reports” or “City Guides” from the
sidebar menu or home screen to view reports and risk
ratings focusing on travel-related crime, terrorism, civil
unrest, kidnapping and ransom, transportation, cyber
concerns, health and security developments.

Country Reports

G, Search by country o

Country report favorites list >

India, IND

Risk Indicator
Overal

Terrorism

Poltical

Infrastructure

m Travel Alerts @ Daily News

OVERVIEW >

E POLITICAL COMDITIONS e

Type in the first few letters of the country or city in
the search bar and the country report will appear.

9 Scroll down and tap on the title bars to view more

country report or city guide information.

Tap on the star to favorite country report(s) or

city guide(s).

Country Reports

South Africa

OVERVIEW >

Overview

* AIG Travel Security rates South Africaas a
HIGH threat location due to the risks posed
by erime and civil unrest.

South Africa, located on the southern tip of the
African continent, is a politically and economically
stable country and has become a beacon of
democracy within southern Africa since its first
multiracial elections in 1994. The country is
bordered by the Indian and Atlantic oceans,
Namibia, Botswana, Zimbabwe, Mozambique and
Swaziland, with the country of Lesotho lying
completely within its borders. South Africa is
diverse, with 11 official languages spoken among
the population of approximately 53 million. The
country has three capital cities: Pretoria, the
administrative capital, Cape Town, the legislative
capital and Bloemfontein, the judicial capital.

South Africa is a popular tourist destination and has
extensive tourist facilities. Although most trip

the country are trouble-free, there are a numb
security issues which pose an ongoing concern.
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Mobile App

Alert Subscriptions

Tap on “Alert Subscriptions” from the sidebar menu or home screen to subscribe or unsubscribe from email and/or SMS
travel alerts containing security level developments that may affect your travel destination(s) (subscribed travel alerts will
be sent to the registered user’s email address). In the event you do not receive any email alerts, please check your spam/
junk folder and allow emails from AlGTravelAlerts@e5.aigdigital.com and noreply@salesforce.com. You may need to
contact your organisation’s IT email team to allow these email addresses.

If there are any high security level developments for your chosen travel destination(s), alerts will only be sent
during the chosen travel dates. If you do not input travel dates, alerts will be sent at any time if there are any
high security level developments for chosen travel destination(s).

Tap on “Other Alerts” to subscribe or unsubscribe to Global News Watch Alerts (daily alerts covering security
global developments, such as political instability, civil unrest, crime patterns, and terrorism) and/or Travel
News from AIG such as webinars on the latest travel topics.
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Mobile App

Check-in Feature

Tap on the “Check-in” from the sidebar or home screen to keep your contacts notified of your safe arrivals when you are
traveling. With our geo-fenced, check-in tool, there is no need to take additional manual steps to accomplish this process

so you can stay on-the-go while traveling.

0 Simply allow the AIG Travel Assistance Mobile App to access your location in order to receive automatic
reminders to check-in when traveling abroad.

Add and edit contacts at any time. These could be a manager, colleague, relative and/or friend. Your
contact(s) will receive an automated email that you have “checked in” and safely arrived at your destination.

g You control how much detail each of your contacts will receive when you check in: City/country, country only,
or no location (contact will simply know you arrived safely).

You are in

Kolkata, India

Contact{s) to be nofified

[ Simanta bid was

&y sanlsny Your check-in feature is set up!
Looks like your location services
aren't enabled. AL sourav Now you can use the check-in feature fo let contacts
know when you have arrived safely af your
In order to use the check-in feature, you will need to 9 o Add contact destination while travelling. You may edit your
tacts and check-in location details ot any fime.

allow location access.
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Mobile App

Security Awareness Training Videos
Tap on “Travel Security” from the sidebar menu or home screen and tap on “Security Training.” These training videos and
knowledge tests can be accessed at your leisure and, once completed, you can email a Certificate of Achievement. This
online training provides the tools and information necessary to be an aware, organised and prepared traveler.

o Click on a module to begin training.

At the end of each training video there will be a brief knowledge test. The entire set of training videos and
knowledge tests must be successfully completed in order to email the Certificate of Achievement.

y -
/ °
[
L]
= AlG
| Travel Security
Security Training Articles

travel safely.

Take cur Travel Security Awareness Training to learn how to

100%

1-Business Travel, An Infroduction

Raploy

2-Getfing Around While Abroad

Replay

3-Staying Healthy Abroad

Ruplay

4-Crime and Criminality

Replay

5-Kidnapping and Terrorism

e
#
[ITTT

dlick on Downdoad or Email 1o occess your Certificate of Achievement.

After sucoesshul completion of all training modules and knowledge tests please
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Mobile App

Mobile App Assistance ID Card

Tap on “Assistance ID Card” from the sidebar menu or home screen.

Assistance ID Card

AlG

John Doe
123456

Group Name

Assitance D Cosd

Assistance ID Card

&)

AlG

This card does not guarantee
coverage. You must contact your
assistance coordinator fo pre-certify
the cord holder’s policy benefits for
each diagnosis/event. Please refer
to our policy documents because
coverage is subject fo ferms,
condifions and exclusions. In an
emergency, seek core immediately
and call our Assistance Center for
further assistance as soon as
possible.
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Mobile App

AlG Travel Medical Provider Directory

0 Tap on “Provider Directory” from the sidebar menu or home screen and accept the Terms of Use.

g On the next screen you will have the option to enable GPS location to find providers near you.

AIG Travel Worldwide Provider Directory
Terms of Use

The AIG Travel Worldwide Provider Directory
(Provider Directory) is provided for use by
customers of AIG Travel or its affiliates as a
quick reference for contact information of
healthcare providers in various locations
throughout the world. The Provider Directory
is not intended to be relied upon or used as a
tool for verifying the credentials,
qualifications, or abilities of any healthcare Mo providers found near your location.
provider listed. Inclusion in or omission from Fleass enable GFS location or search
the Provider Directory does not imply AIG by country name. To find providers in
Travel's recommendation, endorsement or the US,, ""f’d' by COBIT o (the
disapproval. The Provider Directory is provided G:": m"’m;'; ";:'p‘:;‘lall:‘:bll':;;:v::nl:s-
onan "%5-}5'_' basis. AIG Trav_el dl_scialms all bk o nead Rirkise sl
warranties, either express or implied,

including, but not limited to, the implied

warranties of merchantability and fitness for 9 “
particular purpose. Without limiting the
foregoing, AIG Travel does not warrant or
represent that the Provider Directory or any
part thereof is accurate or complete. AIG
Travel assumes no responsibility for changes
to phone numbers or addresses and
recommends that, if necessary, you contact a
local phone operator for further assistance.
You assume full responsibility for
communications with any physician or other

O=m =m O

A
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Mobile App

AlG Travel Medical Provider Directory

9 You have the option to see a map or list view of the nearest providers.

9 After visiting a provider, you have the option to rate and share feedback with the AIG Travel Provider Network

Department (feedback will not be made public).

6 If you have disabled GPS or are located in the U.S. or if there are no medical providers in the vicinity, you will

receive this message “No providers found near your location. Please enable GPS location or search by country
name. To find providers in the U.S., search by country name (the GPS locator is not available in the U.S. at this

time). Tap on the red phone button if you need further assistance.”

AIG Travel Worldwide Provider Directory

O, Select Country
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14 Provider results

M 5 Ramaiah Medical College Q

MSR Magar, MSRIT Post, Bangalors, 560054
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ESI Hospital Q
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Mobile App

Medical Translations Tool

0 Select a native language in the first field, then select a language you are seeking translation for in the next field.

g Search for a medical term or phrase.
9 Tap on the “Translate” button.

e Tap on the audio icon to hear the translation.

= w =

Medical Translations

| Medical Translations

o English ¢ > Freanch o English ¢ > Freanch
abdominal pain g A4 At the Pharmacy 9 A4

Could you fill this prescription? v
Translate
3)

Translation result

Pouvez-vous me donner les médicamants 9 <])))

correspondant & cette ordannance 2

Translation result

douleur abdominale

()
()
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Mobile App

Drug Brand Equivalency Tool

0 Select a country of origin in the first field, then select a destination country in the next field.

g Type in the drug brand name or click on the magnifying glass icon to view an alphabetical directory.
9 Tap on the “Get Equivalency” button.

e The equivalency will appear underneath “Sold as.”

— AIG 1

-I Drug Brand Equivalency | Drug Brand Equivalency |
Country Of Origin ¢ > Destination Couniry United Kingdom ¢ > Hong Kong
2 Q; Clarityn Q;
3 Get Equivalency Get Equivalency
Sold as Sold os Ambrace
9 Clarityne
Erolin
Ezede
Lotadine
Rinityn
Voratadine

()
()
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Mobile App

Non-Emergency Contact Form and Additional Contact Details

Tap on “Contact Us” from the home screen or sidebar menu.

o In case of a travel emergency, please tap on the red phone button to be directly connected with your global
service center.

9 If you have a non-emergency issue, please complete the form and tap on “Send.”

//- =
: \ If/ . \\\
[ ] [ [ ] '

= AIG A = AIG w

Please complete this form for y related inquiries. In

case of a travel emergency please tap on the red phone button, Emergency Assistance

In case of a medical or ravel emergency,

ploase call:

Selact country where coverage was purchased. ~ Toll-Froe:
1877 283 687)

Select o topic L = 1 877 278 7196
Internatsonal Collect:

Email =L 715 346 OFS9

£1715295 9078
Phone number

Please type your message here.

®

AL e,

D We want to hear from you! Please share any comments

or feedback about the website or app by filling out the
Contact Us form and/or rating us in the App stores.
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Navigation and Elements Across Desktop Website

0 A utility header appears across the top of all website pages with your name, policy number, assistance phone
number, search bar and links to AIG, Contact, FAQ and to Log Out. The AIG logo in the top left corner is
clickable and takes you to the home page.

= After 30 minutes of inactivity the website will immediately log you out.
The main navigation tabs are within the blue bar. Hover over the tabs to view sub-tabs.

9 The footer contains Legal Terms of Use and Privacy links.

0 Welcome John Doe
Policy Number: 123456
A I G Need Assistance? +1 123 456 4567

Search

AIG | CONTACTUS | FAQ | LOG OUT

Home Profile Alerts Resources Health Security

Copyright© 2016. American International Group, Inc. All rights reserved.
Terms of Use | Mobile Terms of Use | Privacy | FAQ | Contoct Us

AlG Travel Assistance Website and Mobile App User Guide
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Contact Request Form and FAQ

o Review the Frequently Asked Questions (FAQ) page.

g Contact AIG Travel with non-urgent questions on the Contact Request Form. In case of a medical or travel
emergency, please call the assistance phone number listed on the website.

Welcome John Doe

Policy Number: 123456
A I G Need Assistance? +1 123 456 4567
Search

AIG | [ conacT us| [ raa | 106 our

o Frequently Asked Questions

How do | access these services? ~

As a Policyholder you can call us anytime or you can log into our secure member-assistance pages on this website.
To ensure a prompt response when calling, please be prepared to provide the following:

(a) the name of your employer and your employer’s policy number

(b) your name, location and country of residence

(€) your condition, symptoms or query

(d) a telephone number we can contact you on

What do | need to register on the member-only assistance website?

9 Contact Request Form
Please complete the form and one of our representatives will respond within 24 hours.

Choose a topic: *

- Select - $\|
First Name * Last Nome *
Policy Number * Email Address *

Phone Mumber *
| -- Select Country - 4| |

Country where coverage was purchased * }
! --Select-- %J

Question / Comment *

AlG Travel Assistance Website and Mobile App User Guide
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Home Page
The Home page contains a hero carousel with a travel alert ticker and rotating hero banners. You may click on the travel
alert ticker for more information. The rotating hero banners contain relevant news and information on website features.

Home Profile Alerts Resources Health Security

Travel Alart The Gambia [4 Jan) British FCO updates travel advice for The G

Editorial Travel News

Stay up ko date with imporiont news such os webinars
«and arficles from AIG Travel#s subject matter experts,

SUBSCRIBE NOW

Eddoriol Travel News
4

Below the hero carousel are three columns of content information:

o The first column contains the policyholder’s name and welcome message, assistance contact information and
a PDF version of the assistance ID card.

9 The second column contains a list of available assistance services, click on each one to learn about travel
assistance benefits and services.

9 The third column contains a travel security Global News Watch widget with the latest global security news.
Click on text or the arrows within the widget to read more. In addition, a Twitter widget pulls in feeds from
AIG, Travel Guard®, World Health Organization (WHO), Centers for Disease Control (CDC) and other
reputable sites.

o Organization Name g Country Reports 9 Global News Watch

Select a country to view report: Turkey - 5 Jan 2017 - Assailonts defonate

. explosives outside courthouse in lzmir

Welcome to our assistance progrom. With this e s
Select a country to view report: ¥

membership you now have access to a rich peol
of travel health security Information that s

available whenever you need i

Kanya - 5 Jon 2017 - Mairebi governmant

IFtraveling to o country nat listed, plaase Contact
"9 o workers issue strike nofice for 10 Janvary

Us to reguest specific information.

Mexico - 5 Jon 2017 - Tensions remain

Assistance in on smargancy: .
o Travel Articles elevated amid ongoing gos demonsirations

+1 123 456 4567

Costa Rica - 5 Jan 2017 - Eruptions ot
Turrialba voleano prompts state of emergency

Find Assistance Mowl
Bangledesh - 5 Jon 2017 - U.S. Depariment of

State updates Travel Warning

Email vs anytime

Print Your Insurance Card: f. L -

<< > > page 1 of 3
 Prwerseow | Security Articls
~ = 5

Travel: Trending on Twitter

Other usaful infarmatian: - FCO travel advice &
Health Articles = -Otrave

Madizal Provider Finder f i
Latest Wirdd I #Phiippines there's & possible termar threal to the
atest W ] Black Nazarens procession on 8 Jan; lake cane in
Latest Businass Naws crowded areas ow igFSEI0TKSAR

Google .

cogle News Articles
If you have any general questions placse consult
the FAQ. Ctherwise, please click here 1o
Contger Us for general questions regarding
anistance and the website.
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Profile

The Profile page contains a My Basic Profile sub-page and ID Card sub-page.

My Basic Profile

The My Basic Profile sub-page allows you to optionally edit or add personal information on the secure website. The only
items you cannot alter are the policyholder’s name and policy number.

ID Card

The ID Card sub-page displays a general online version of assistance ID card information.

Home Profile Alerts Resources Health

Profile

MY BASIC PROFILE | ID CARD

News

Security

Basic Profile
Please complete basic profile information balow.

Personal Information

Organization Name:

Full Nome: Pelicy Mumber:

Username [Email Address): Date of Birth:

Gendar: Oceupetion:

Address 1: Country:

Address 2: State / Province:

Address 3: City:

Home Phone: Postal Code / Zip:

Office Phone: Mohile Phone:
My Alerts

AlG Travel Assistance Website and Mobile App User Guide
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Member ID Card

Member Name:

Policy Number: CALL FOR ASSISTANCE
+1 123 456 4567

Group Name :

This cord does not guarantee coverage. You must contact your assistance coordinator to pre-certify the
cardholder’s policy benefits for each diagnosis/event. Please refer to our palicy documents because
coverage is subject lo terms, condifions and exclusions. In an emergency, seek care immediately and call our
Assistance Center for further assi: as soon as possibl




Alerts

The Alerts page allows you to subscribe to various alert options to receive current news and information from the website.

Global News Watch Alerts

Global News Watch Alerts are issued once daily, covering security global developments, such as political instability,
civil unrest, crime patterns and terrorism.

0 Click on the “Subscribe” button to receive alerts.

= You can subscribe or unsubscribe from alerts at any time on this page.

Home Profile Alerts Resources Health Security News

Alerts

Alerts Description of Alerts
You may subscribe to the various alert options below to receive current news and information from our website.

Global News Watch Alerts
Please Contact Us if you need any help subscribing to our email alerts. Email reports issued once daily,

covering security global
Global News Watch Alerts developments, such as political

instability, civil unrest, crime patterns,

and terrorism.

You may subscribe or unsubscribe at any time to the various alert options fo receive current news and
information from our website.

Country Alerts
Concise alerts containing high

security level developments that may
o SUBSCRIBE be of immediate value for your travel

desfinations and optional travel dates.
Security Travel Alerts for your trip
e Incident Alerts
Event summaries containing low
security level developments, such as
Editorial Alerts miner infrastructure / aviation /

v weather / health issues, minor
government / political updates,
minor protests, isolated criminal
events, sirikes by small groups /
unions, elections in stable countries
that will not likely have a notable
affect on security conditions for your
travel destination.

Editorial Alerts

Editorial news fram AIG such as case
studies, webinars, travel health news
and editorial news.
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Alerts

Security Travel Alerts

Security Travel Alerts will only be sent if there are security level developments. They consist of:

= Destination Alerts are concise alerts containing high security level developments that may be of immediate value for

your travel destinations and optional travel dates.

= Incident Alerts are event summaries containing low security level developments, such as minor infrastructure /
aviation / weather / health issues, minor government / political updates, minor protests, isolated criminal events,
strikes by small groups / unions, elections in stable countries that will not likely have a notable affect on security

conditions for your travel destination.

* In the event you do not receive any email alerts, please check your spam/junk folder and allow emails from
AlGTravelAlerts@e5.aigdigital.com and noreply@salesforce.com. You may need to contact your organisation’s IT

email team to allow these email addresses.

Security Travel Alerts for your trip

Subscribe, unsubscribe or modify security iravel related alerts.

Travel Destinations:* 0

| Afghanistan, AFG

Select a travel destination(s) from a pick list.

Choose alert{s):*

|Albania, ALB Country Alerts: Concise alerts containing
|Algerio, DZA high security level developments.
{Amarican Sarnon, ASM Incident Alerts: Event summaries
_Andu"u’ AND containing low level security developments.
|Angola, AGO

|Anguilla, AlA

|Anfigua & Barbuda, ATG Travel Date:

|Argentina, ARG | 9

|Armenia, ARM

|\Aruba, ABW Retumn Date :

|Ascension lsland, SHN |

|Australia, AUS IFthere are any high security level developments

| Austria, AUT for your chosen travel destination(s), Alerts will

|Azerbaijan, AZE only be sent during the chosen travel dates. If
|Bahomas, BHS you do not input travel dates, olerts will be sent
|Bahrain, BHR ot any fime if there are any high security level
|Bangladesh, BGD davelopmants for chosen travel destination(s).
|Barbades, BRB

|Belarus, BLR Alert Delivery :* e

|Belgium, BEL Email Alerts

|Belize, BLZ

|Benin, BEN

oo, BMU (5)
|Bhutan, BTN

|Bolivia, BOL

SELECT ALL m

To unsubscribe to travel alerts, plense selact the corresponding check boxes.

Current Subscription: Search | All 3
m PREVIOUS mm Page: 1 of 1 Total Subscriptions:0
Destfination Start Date Return Date Alert Delivery Alert Type

AlG Travel Assistance Website and Mobile App User Guide
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o Select one country or multiple countries within
the Travel Destinations picklist. If you wish to
subscribe to all countries click on the “Select

All” button.

g Choose either a destination alert or incident
alert or both within “Choose alert(s).”

9 You have the option to input travel dates
and if there are any travel incidents you will
receive them during the specified dates. If you
do not want to input travel dates delete the
date fields and alerts will be sent at any time.

@ Choose “Email Alerts.”
6 Click on the “Subscribe” button.

= You can subscribe or unsubscribe from
alerts any time on this page.



Alerts

Editorial Alerts

Editorial Alerts are news from AIG such as case studies, webinars on recent events or health outbreaks, travel health
news and editorial news.

o Click on the “Subscribe” button to receive alerts.

= You can subscribe or unsubscribe from alerts at any time on this page.

Home Profile Alerts Resources Health Security News

Alerts

Alerts Description of Alerts
You may subscribe to the various alert options below to receive current news and information from our website.
Global News Watch Alerts
Please Contact Us if you need any help subscribing to our email alerts. Email reports issued once daily,
covering security global
Global News Watch Alerts o developments, such as political

instability, civil unrest, crime patterns,
and terrorism.

Security Travel Alerts for your trip Country Alerts
Concise dlerts containing high
security level developments that may

be of immediate value for your travel
Editorial Alerts destinations and optional fravel dates.

Incident Alerts
Event summaries containing low

Subscribe, unsubscribe or modify editorial alerts from AIG such as case studies, webinars and travel health
news.

security level developments, such as
miner infrastructure / aviation /

o SUBSCRIBE weather / health issues, minor

government / political updates,

minor protests, isolated criminal
events, strikes by small groups /
unions, elections in stable countries
that will not |ikeiy have a notable
affect on security conditions for your
travel destination.

Editorial Alerts

Editorial news from AlG such as case
studies, webinars, travel health news
and editorial news.
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Resources

The Resources page contains on-the-go medical translations, drug brand name guidance, a medical provider directory

and resource links.

Medical Translations Tool

The Medical Translations Tool translates common medical terms and phrases into another language in the event you need

to explain an ailment during your travels.

o Click on the “Launch Tool” button.

Home Profile Allerts Resources Health Security

Resources

Resources

We are proud to offer travel assistance resource tools in the event you need quick information at your
fingertips during a medical emergency or while you are preparing for a trip. We currently offer
on-the-go medical translations, drug brand name guidance and a medical provider directory.

Medical Translations Tool A

Need help franslating common medical terms and phrases info another language in the event
you need fo explain an ailment during your travels2 View or listen to medical translations.

Resource Links

The following are some noteworthy resource links
for travelers (links to these external websites are
not owned or managed by AIG).

World Health Organization
Centers for Disease Control and Prevention

Translations
Visa & Embassy

Drug Brand Equivalency Tool W

Medical Provider Directory ~

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Provider Directory (Provider Directory] is provided for use by customers of
AIG Travel or its offiliates as a quick reference for contact information of healthcare providers in various
locations throughout the world. The Provider Directory is not intended fo be relied upon or used as a
tool for verifying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in
or omission from the Provider Directory does not imply AlG Travel’s recommendation, endorsement or
disapproval. The Provider Directory is provided on an "AS-1S" basis. AIG Travel disclaims all warranties,
either express or implied, including, but not limited to, the implied warranfies of merchantability and
fitness for particular purpose. Without limiting the foregoing, AlIG Travel does not warrant or represent
that the Provider Directory or any part thereof is accurate or complete. AIG Travel assumes no
responsibility for changes to phone numbers or addresses and recommends that, if necessary, you

AlG Travel Assistance Website and Mobile App User Guide
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Wikipedia
World Weather

Currency Calculator
Internation Time

World Clock Meeting Planner
International Phone Directory

International Airports
International New York Times
International Country Calling Codes

Worldwide Holidays and Observances

Member Benefits Assistance

To view all of your member benefits, Click here
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Resources

9 Select the medical term you are interested in finding and check the circle next to “Medical Terms” and scroll
down to find the term. You may also type in the first letter of a term to see the available options.

9 If you are interested in finding a specific medical phrase check the circle next to “Medical Phrases,” select a
subcategory and scroll down to find the phrase in the main box. You may also type in the first letter of a term to
see the available options.

9 Select the language for which you are seeking translation in the second column and click on the “Translate”
button.

6 If you want to reverse the translation click on the “Switch Languages” button.

Medical Translations Tool

1. Select a native language in the dropdown list.

2. If you are interested in finding a medical term, check the circle next to “Medical Terms” and scroll down to find the term. You may also type in the first
letter of a term fo see the available options.

3. you are interested in ﬁnding a speciﬁc medical phmse, check the circle next to “Medical Phrcses, selecta subcuiegor)r and scroll down to find the
phrase in the main box. You may also type in the first letter of a term to see the available options.

4. Select the language you are seeking translation in the second column and click on the “Translate” button.

5. If you want to reverse the translation click on the “Switch Languages” button.

6. If you can not find a medical translation, would like to provide feedback or need further assistance please Contact us. Tell us the native language,
medical term and/or phrase and final language you can not find or need assistance with.

Medical Translations Tool

From: | English

9 © Medical Terms Medical Phrases 9

abdomen
abdominal pain
abrasion
abruptly
absorbent cotton

To: | Dutch ) @
TRANSLATION:
buik

L4k

o EEmIERTTTT 6

AlG Travel Assistance Website and Mobile App User Guide
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Resources

Drug Brand Equivalency Tool

The Drug Brand Equivalency Tool contains local country drug brand names in the event you need to look up a specific

drug name during your travels.

o Click on the “Launch Tool” button.

Home Profile Alerts Resources Health Security

Resources

Resources

We are proud to offer travel assistance resource tools in the event you need quick information at your
fingertips during @ medical emergency or while you are preparing for a frip. We currently offer
on-the-go medical translations, drug brand name guidance and a medical provider directory.

Medical Translations Tool ~

Drug Brand Equivalency Tool A

Our database contains over 38,000 drug brand names and their equivalent names in the event

you need fo provide a specific drug name during your fravels.

Medical Provider Directory v

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Provider Directory (Provider Directory) is provided for use by customers of
AIG Travel or its offiliates as a quick reference for contact information of healthcare providers in various
locations throughout the world. The Provider Directory is not intended to be relied upon or used as a
tool for verifying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in
or omission from the Provider Directory does not imply AIG Travel’s recommendation, endorsement or
disapproval. The Provider Directory is provided on an "AS-15" basis. AIG Travel disclaims all warranties,
either express or implied, including, but not limited to, the implied warranties of merchantability and
fitness for particular purpose. Without limiting the foregeing, AIG Travel does not warrant or represent
that the Provider Directory or any part thereof is accurate or complete. AIG Travel assumes no
responsibility for changes to phone numbers or addresses and recommends that, if necessary, you
contact a local phone operator for further assistance. You assume full responsibility for communications
with any physician or other provider you contact through the Provider Directory. AlG Travel in no event
shall be liable to you or to anyone for any decision you make or action you take based on information

AlG Travel Assistance Website and Mobile App User Guide
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Resource Links

The following are some noteworthy resource links
for travelers (links to these external websites are
not owned or managed by AIG).

World Health Organization
Centers for Disease Control and Prevention

Translations

Visa & Embassy

Wikipedia

World Weather

Currency Calculator
Internation Time

World Clock Meeting Planner
International Phone Directory

International Airports
International New York Times

International Country Calling Codes
Worldwide Holidays and Observances

Member Benefits Assistance

To view all of your member benefits, Click here
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Resources

Select a country where you obtained the medical drug from the “Country of Origin” list.
Type in the drug brand name or click on the magnifying glass icon to search an alphabetical listing of names.
Select the country you are seeking the drug equivalent name from the “Destination Country” list.

Click on the “Get Equivalency” button.

QOO0B®®

Drug brand name equivalency will appear in the “Sold As” box.

Drug Equivalency Guide

1. Select a country where you obtained the medical drug from the "Country of Origin" list.

2. Type in the drug brand name or click on the magnifying glass icon to search an alphabetfical listing of names.

3. Select the country you are seeking the drug equivalent name from the "Destination Country" list.

4. Click on the "Get Equivalency” button.

5. Drug brand name equivalency will appear in the "Sold As" box on the right.

6. For further assistance please Contact Us.

7. If you can not find a Medical Drug please send an email to onlineassistadmin@iravelguard.com and type in Subject Line: Medical Drug Tool,
include the name of Drug Brand Name at the country of origin, Country of Origin and Destination Country or Countries you are seeking.

Drug Equivalency Guide

9 Couniry of Origin: | - None - +) SOLD AS:
9 Drug Brand Name: | | Q @
e Destination Counlry:[ - None - :]

(5 ) oercaunvausncr|

AlG Travel Assistance Website and Mobile App User Guide
© 2018 American International Group, Inc. All rights reserved
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Resources

AIG Travel Medical Provider Directory

The Medical Provider Directory is a quick reference for contact information of healthcare providers in various locations
throughout the world. The provider directory is not intended to be relied upon or used as a tool for verifying the
credentials, qualifications, or abilities of any healthcare provider listed. If you would like further information, please
contact your assistance center. In case of medical emergency, please go to the nearest hospital.

o Click on the “Launch Tool” button.

Home Profile Alerts Resources Health Security

Resources

Resources

We are proud to offer travel assistance resource tools in the event you need quick information at your
fingertips during a medical emergency or while you are preparing for a trip. We currently offer
on-the-go medical translations, drug brand name guidance and a medical provider directory.

Resource Links

Medical Translations Tool v
The following are some noteworthy resource links
for travelers (links to these external websites are
Drug Brand Equivalency Tool o not owned or managed by AIG).

World Health Organization

: ) ) Translation
Medical Provider Directory A Visa & Embass
Y150 & EmMBbassy
Wikipedia

World Weather

Need help finding your nearest medical provider? Medical Provider Finder tool helps you locate
your nearest provider with its details. Currency Calculator
International Time

World Clock Meeting Planner
o m International Phone Directory
International Airports
International New York Times

AT&T Direct Access Numbers
World Holidays

Member Benefits Assistance

To view all of your member benefits, Click here

AlG Travel Assistance Website and Mobile App User Guide
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Resources

9 Enter your destination country to search for medical providers.

Home Profile Alerts Resources Health Security

Resources

Medical Provider Finder

Casablanca, Morecco 5] Search . Mop  Satellite E
Filter By : e Hospital Q @ Doctor . _;ﬁll_lagggi:a
? () Dentist ?I_] Clinic : - [Ra2z)
Mosquée Hassan 1 A \\ S [Pa000]
8 Provider results & = Plage Lalla b 4% % ! AT
- Meryem GOGNE | Al D
) = o = HAY -
1. CIIl"quUB Achlfaa @“ U AIN DIAB e MOHAMMAD| .Jﬂ\p
Rue Lahcen El Arjoune -ex Dalton ang. rue # Sl LSHRONDE S " sio1 oume
Lavoisier, Casablanca, Meroces, " sindibad [Raz0| < AL e
+212 2 2862286 '
Plage Madame HAY HAsSANI  Cl- Cas g b lanca L Lo
=3 Choual Pl ol s Maarif sladl 1l
[R3z0) wy,leall
2. Clinique Al Hakim N EL..G::;IHF& @ : SID1 OTHMANE
Casablanca - Anfa, Rue Abou Al Hasan @ \ — = <= olaic i
Al Askari,Casablanca, Moroceo, 20100 " LS
+212 2 2862286 %o% SBATA
Madinat N .qw o | Pa01s|
m Arrahma %, 'P3009 | 52 e
aox,l diis "m ; N1T [P3016 | #
3. Clinique Cardiologique Californie 2~ \ SIDI MAAROUF E +
545 Boulevard Panoramique @ e [PamD) [R315/
Californie, Casablanca, Morocee, b [psoor]| e .
+212 2 2508080 Gooaql [P303z| 7 :
o{';g e (== { AS [ Maop data ©2017 Google  Terms of Use  Report o map emor

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Provider Directory (Provider Directory) is provided for use by customers of AIG Travel or its affiliates as a quick reference for contact
information of healthcare providers in various locations throughout the world. The Provider Directory is not intended to be relied upon or used as a tool for
verifying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in or omission from the Provider Directory does not imply AIG
Travel's recommendation, endorsement or disapproval. The Provider Directory is provided on an "AS-15" basis. AIG Travel disclaims all warranties, either
express or implied, including, but not limited to, the implied warranfies of merchantability and fitness for particular purpose. Without limiting the foregoing, AIG
Travel does not warrant or represent that the Provider Directory or any part thereof is accurate or complete. AIG Travel assumes no responsibility for changes to
phone numbers or addresses and recommends that, if necessary, you contact a local phone operator for further assistance. You assume full responsibility for
communications with any physician or other provider you contact through the Provider Directory. AIG Travel in no event shall be liable to you or to anyone for
any decision you make or action you take based on information provided in the Provider Directory, or for the act or omission of any provider you contact
through the Provider Directory. It is not permissible to use, download, republish, sell, duplicate or "scrape" for any commercial or other purpose the Provider
Directory or any of the data listings or other information contained therein, in whole or in part, in any medium. If you would like further information, or you do
not see your country/city on the list, please contact us. In case of medical emergency, please go to the nearest hospital.

AlG Travel Assistance Website and Mobile App User Guide

© 2018 American International Group, Inc. All rights reserved
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Resources

Resource Links

A directory of resource links for travelers are available to reference (these external websites are not owned or managed

by AIG).

Home Profile Alerts Resources Health Security

Resources

Resources

We are proud fo offer travel assistance resource tools in the event you need quick information at your
fingertips during a medical emergency or while you are preparing for a trip. We currently offer
on-the-go medical translations, drug brand name guidance and a medical provider directory.

Medical Translations Tool v
Drug Brand Equivalency Tool v
Medical Provider Directory v

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Provider Directory (Provider Directory) is provided for use by customers of
AIG Travel or its affiliates as a quick reference for contact information of healthcare providers in various
locations throughout the world. The Provider Directory is not intended to be relied upon or used as @
tool for veritying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in
or omission from the Provider Directory does not imply AIG Travel's recommendation, endorsement or
disapproval. The Provider Directory is provided on an "AS-IS" basis. AIG Travel disclaims all warranties,
either express or implied, including, but not limited to, the implied warranties of merchantability and
fitness for particular purpose. Without limiting the foregoing, AlG Travel does not warrant or represent
that the Provider Directory or any part thereof is accurate or complete. AIG Travel assumes no
responsibility for changes to phone numbers or addresses and recommends that, if necessary, you
contact a local phone operator for further assistance. You assume full responsibility for communications
with any physician or other provider you contact through the Provider Directory. AIG Travel in no event
shall be liable to you or fo anyone for any decision you make or acfion you take based on information
provided in the Provider Directory, or for the act or omission of any pravider you contact through the
Provider Directory. It is not permissible to use, download, republish, sell, duplicate or "scrape"” for any
commercial or other purpose the Provider Directory or any of the data listings or other information
contained therein, in whole or in part, in any medium. If you would like further information, or you do
not see your country/city on the list, please contact us. In case of medical emergency, please go to the
nearest hospital.

AlG Travel Assistance Website and Mobile App User Guide
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Resource Links

The following are some noteworthy resource links
for travelers (links to these external websites are
not owned or managed by AIG).

World Health Organization
Centers for Disease Control and Prevention

Translations

Visa & Embassy

Wikipedia

World Weather

Currency Calculaior
Internation Time

World Clock Meeting Planner
International Phone Directory

International Airports
International New York Times

International Country Calling Codes
Worldwide Holidays and Observances

Member Benefits Assistance

To view all of your member benefits, Click here
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Health

The Health page will help you learn how to stay healthy during travel, as well as research your destination and prepare
for trips ahead of time.

Medical Risk Map

The Medical Risk Map contains health-related concerns, precautions and requirements for multiple destinations. Simply
click on the country you are interested in directly on the map or type in a country name on the search field below the map
to learn more.

Home Profile Aleris Resources Health Security News

Health

Enter Counfry Mams

AIG Travel Assistance Website and Mobile App User Guide 30
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Health

Medical Assistance

The Medical Assistance sub-tab explains benefits and services.

Home Profile Alerts Resources Health Security News

Health

MEDICAL RISK MAP MEDICAL ASSISTANCE TRAVEL HEALTH HEALTH ADVISORIES

From physician referrals to coordination of complex medical evacuations, AlG Travel has in-depth experience providing a wide range of medical monitoring
services. For over 30 years, AlG Travel has ensured our travelers’ medical needs are met with expediency and expert care, including:

Making medical evacuation arrangements

Medical monitoring assistance during medical care abroad

Coordination of repatriation arrangements for the return of mortal remains in accordance with local governmental procedures

Providing physician/hospital /dental /vision care referrals when medical attention is required, including assistance with scheduling appointments
Assistance with emergency prescription replacement while abroad

Arranging special medical services when required (e.g., oxygen or a wheelchair)
Worldwide Medical Department

AlG Travel has established a wholly owned global medical menitoring team, which enables us to deliver robust medical monitoring for our customers 24 hours
a day. Qur team includes:

® Physicians board certified in emergency medicine or other specialties
® RMNs/paramedics, all with emergency/critical care backgrounds, some with aero-medical experience
* Medical case managers staffed in our wholly-owned, global Assistance centers

Worldwide Metwork Provider capabilities include:

® More than 650,000 worldwide preferred providers

* Specific networks, such as Global Doctors and UHI

® 300+ air ambulance companies

® On-staff ravel specialists to assist companions and families with full-service ravel experfise

While AlG Travel has wholly owned medical monitoring staff, we do not own clinics /hospitals. We coordinate with medical facilifies worldwide to provide the
most appropriate care for your employees.

AIG Travel Assistance Website and Mobile App User Guide
© 2018 American International Group, Inc. All rights reserved



Health

Travel Health

The Travel Health sub-tab contains personalized travel health profiles, country health reports, disease directory,
vaccination information and whitepapers.

o Click on the “Create New” button to answer a brief form. Once you have completed the form a travel health
trip profile will automatically appear. You can view or edit saved travel health trip profiles at any time.

g Click on the dropdown under Explore by Country. Select a country you are interested in viewing. You can save,
print or email these reports at any time.

9 Click on the dropdown under Disease Directory. Select a disease or ailment you are interested in viewing. You
can save, print or email these reports at any time.

@ Click on any of the whitepaper titles you are interested in viewing. You can save, print or email these reports at
any time.

6 Click on dropdown under Vaccination Information. Select a country you are interested in viewing. You can
save, print or email these reports at any time.

Home Profile Alerts Resources Health Security News

Health

MEDICAL ASSISTANCE TRAVEL HEALTH

Travel Health

T

Create a New Trip Profile Select a couniry from the list below for Type in the name of the disease, ailment or

travel health information. condition and select from the list.

View or Edit a saved Trip Profile
--Select-- IZI
Thailand 2016-03-21 - 2016-04-01 IZI

@ 36
vl Wi o

Read our travel health whitepapers. e Select a couniry to learn more about Medical Translation Phrases
recommended and required vaccinations. Medical Drug Equivalencies

Yellow Fever More...

Travel Health Tips e IZI

Meningococcal Meningitis
Measles

c===20

See All Travel Health White Papers

AlG Travel Assistance Website and Mobile App User Guide
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Health Advisories

The Health Advisories sub-tab contains health advisories, webcasts and whitepapers produced by AIG Travel.

Profile Alerts

Health

Resources Hedlth

Secunty

MEDICAL RISK MAP MEDICAL ASSISTANCE m

Health Advisories

Travel Health Advisories

Yellow Fever, March 2018

Flu.Janvary 2018
Tuberculosis Health Advisory, March 2017
H7IQ BirdFlu, February 2017

H5M 1, February 2017
Mosguito Prevention, August 2017

Malaria, Augqust 2017
Dengue, August 2017

Hepatitis July 2017
STD Travel Health Advisory,February 2017

Zika Virus, August 2016

Typhoid Fever, October 2015
Southeast Asia Haze, October 2015
MERS, June 2015

Flu, February 2015

Ebola overview

World Health Days

Autisrn Awareness
Down Syndrome
Immunization
Malaria

Tuberculosis

Vector Born Diseases

News

Health Safety Guides

Ramadan Health Tips
Hypothermia Guide

AIG Travel Assistance Website and Mobile App User Guide
© 2018 American International Group, Inc. All rights reserved
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Security

Security Services

The Security Services page contains in-depth global security information covering a wide range of topics, such as
political uprisings, military actions, terrorist attacks, natural catastrophes, disease outbreaks and cyber threats.

The Security Services sub-tab explains benefits and services.

Home Profile Aleris Resources Health Security News

Security

Security Services

AlG Global Security is your trusted source of comprehensive worldwide security assistance. With an
unparalleled reputation for a complete array of security solutions, we help our clients minimize the risks
to their employees. We leverage existing expertise and resources dedicated to providing top quality and
timely intelligence, intervention and evacuation services. You can feel assured that your travelers have
the security resources thay need anytime, anywhere. With worldwide capabilities, we provide an

immediate response for anything from a minor security incident to truly life threatening events.

* Security and safety advisories, global risk analysis and consultation specialist —With AlG, you
have 24/7 access to up-to-the-minute security and safety advisories, in-depth global risk
analyszis by country/ city and specialists for personal consultation.

* Deployment of consultants to extract insured to safety —It's the last thing you want to imagine,
but the most serious international security issues may require you be physically extracted from
your location. A network of on-the-ground security specialists enables us to pinpoint your
location and coordinate your safe extraction if necessary. Mo place is too remote. We'll get you

I'IOI'TIE.

* Top quality security intelligence —Intelligence analysts leverage a deep network of international

contacts in order to gain valuable, organic intelligence.

Online access to up-to-date security information “Our security team monitors global incidents and
developments 24 /7 and regularly updates the website covering a wide range of topics such as political

uprisings, military actions, terrorist attacks, natural catastrophes, disease outbreaks and cyber threats.

AIG Travel Assistance Website and Mobile App User Guide 34
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Security

Country Reports

The Country Reports sub-tab contains reports and risk ratings focusing on travel-related crime, terrorism, civil unrest,
kidnapping and ransom, transportation, cyber concerns, health and security developments.

Click on a country from the pick list or type in the first few letters of the country name and click on the
“Submit” button.

Home Profile Aleris Resources Health Security News

Security

COUNTRY REPORTS CITY GUIDES

Security
View articles on travel-related sufety general safety or security concerns, including areas in which extra vigilance is advised, getting around information and

helpful security tips.

Country Reports

Search for particular countries to view reports focusing on travel-related crime, terrorism, civil
unrest, kidnapping and ransom, transportation, cyber concerns, health and security
developments.

Search a country

Countries and territories

Afghanistan
Albania

Algeria
American Samoa
Andorra

If traveling fo a country not listed, please Contact Us to request specific information.

City Guides are written by our in-house analysts and contain infermation regarding
infrastructure, crime, civil unrest, efc. To order a City Guide, please email
hm.l_srongg.@g,gm, and include your company name, destination and dates of travel.

Please allow three business days for complefion of your request.

AlG Travel Assistance Website and Mobile App User Guide

© 2018 American International Group, Inc. All rights reserved
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Security

Country Reports

The Country Report will load, and you can click on sub tabs to view information on political conditions to cultural factors.
A risk indicator, useful links (e.g., maps, public holidays, weather, and electricity voltage) and latest alerts are displayed.

You may print or email country reports.

Country Reports

Search for pulﬁ:lﬂurcmh.ﬂom rIporh focusing on travel-ralated crime, bearorism, civil
wnrest, k g and ransom, ansg cyber health and security
dauloptmx

Search o country

American Somoa

Andarmn

IEtraveling to a country not listed, please Contect Us fo request specific information.

City Guides are written by our in-house analysts and contain information regarding
infrastruchure, crime, civil unres), elc. To order o City Guide, pleass email
houstongsec@aig.com , and include your company name, destination and dates of ravel.
Pleasa allow three businass days far complation of your request.

Afghanistan &Print | = Email

155085

Overview

» AIG Travel Security rates Afghanistan as an EXTREME threat location due to significant
risks posad by engeing conflict condibions, terarsm, polifieal and sacial intability, vl
unrest, crime and kidnapping as well as comuption.

Alghanistan is located in ceniral south Asic ond &s bordered by Pakiston, Turkmenistan, Iran,
Uzbekistan, Tajikistan and China, Afghani inues to face i d levels of viclence os of
2015 as the country atlempts 1o handle full responsibility of its security affairs in the oftermath of
the U.5. and MATO combat forces withdrawol of the end of 2014, The country has struggled with
managing ongoing security threats including ongoing conflict conditions, high-level terrorist
activity, political and social instability, crime and kidnapping as well as endemic ¢

Risk Indicator

Cwarall
Crime
Terrorism
Conflict
Polifical
Infresiruchura
Kidnopping
Corruption
Civil Unrast

Cyber lssves

El

Useful Information

Alghan News Network

Elaciricity: 220 volts, 50 Hz; for the most
commanty wsed plug types, plecsa click
here.

Lotest Travel Alerts

Afghanisian [3 Jan) Large anfi-IS protest angoing
in Herot

There is an EXTREME risk of ferrorism stemming peimarily from the Taliban - o Sunni militent group
of predominantly Pashtun ethnic background - which aims to destabilize the central government

and regain admini contral of Afghanistan. Talib iated terrarist ottecks are frequent
occurrences, especially in the capital, Kabul, where such aftocks often target vital inf:

Afghanistan (2 Jan) Mulliple reckets kit Kabul's
Interngsiongl Airport
Afghanistan (14 Dec) Continued theeat to LS,
natignls operating in Alghgrision

including government and military buildings, foreign embassies and the airport. The death of
Mullah Omar, the founder and lecder of the Taliban, hos exacerbeied tensions in the country. The
group has drossically increased atocks since August 2015 during a turbulent transfer of leadership
os tha group attempts to display its powar omongst supportars ond in oeas endar thair control.
Several ather groups have olso been invelved in terrorist aliacks in the country, and most recently
the Islamic State (15] militant group, is reported to hove established o presence and caried out
attacks in the country.

A weak contral government is o primary concern affecting social and pelitical stability in the
country. The central government does not have full administrative control over many provincial
ereas and security and militery forces do not have the copacity to properly secure the entirety of
the country. Although fereign investmant has increased in recent years, intemal pelifical struggles,
sacial tensions as well as inued eanflict condiions cantinue to bete securily conditk
Foreign roops mainiain some presence in the counlry; however, thesa play o largely odvisary role
3 the msponsibility of actually securing the country Falls to the ill-equipped Afghan forces. Such
elevated concerns are expected to persist throughout 2015,

The unity govemment of President Ashraf Ghani ond Chief Executive Officer Abdulloh Abdulloh -
formed following successhul mediation ofter the 2014 elections, which saw wid ] allegati

Afghanistan (30 Mov) China rejects Indian media
clnmmf_ﬂlj_uuﬁ'_mommmnﬂimmmi

Afah

Afghonistan (21 Mov] |slamic State claims ottack
at Kabul mesqua

L page 1 of 3

Latest Daily News

Afghanison - 3 Jan 2017 - lorge gnii-IS protest
mpored in Hergl

Afghanistan - 2 Jon 2017 - Mulliple rockets hit
Kabul's Intarnat :

of voter and electoral fraud - haos led the counry since September 2014, The govermment has
largely quelled the intemal feuds that choraclerized Alghani polifics following the controversial
2014 elecons and is attempting to work together; however, instability concarms remain and
relafions betwean Ghani and Abdullah ore tenvous, and subject to defericration. Politically
mafivated civil unrast is @ cancem in the near future as relations between Ghani and Abdullah
may rapidly change ond give way fo political impasses.

Cormuption fuels elmost all sacurity matters in the couniry and as such, it is o mojor fhrect o the
future development and sability of the country. Corruplion affects the political, security and
seonomic devalopmant of the country. Since the 2001 U.S. miltary inervenfion and the toppling
of the former Taliban regime, corruplion has significantly increased and hes now become deeply
entrenched in yday ions of the g and secerty and civil services.

AlG Travel Assistance Website and Mobile App User Guide
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Kabul issues Security Messoge regarding
santinged threat to U.5. nationgls

Afghanisian - 10 Moy 2016 - U.5, Embassy fsswes
E M on potential ghigck

Alghonistan - 1 Nov 2016 - Suspucted lslamic
Stote ghtack in Jololobod
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Security

City Guides

The City Guides sub-tab contains guides with information on cities’ safety and security across crime, terrorism, civil unrest,
natural hazards and transportation.

Click on “Select to search by country” to search for and select a country first. After you select a country a list of
cities will appear in the box at the bottom. Select the city name and click on the “Submit” button.

Home Profile Aleris Resources Health Security News

Security

m CITY GUIDES SECURITY ARTICLES

Security
View articles on travel-related safety general safety or security concerns, including areas in which extra vigilance is advised, getting around information and helphul

security fips.

City Guides

[CIPlease select to search by couniry

Search for parficular cities to view guides focusing on travel-related security concerns, travel
logistics, cultural factors and hedlth information.

Search a city

Abu Dhabi B
Abuja
Acera
Addis Ababa -

AIG Travel Assistance Website and Mobile App User Guide
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Security

City Guides

The City Guide will load, and you can click on sub tabs to view an overview and information on safety and security and
travel logistics. A risk indicator, useful links (e.g., maps, public holidays, weather, and electricity voltage) and latest alerts

are displayed. You may print or email city guides.

PIEES-E select to search by country

Search for pnrlicuh:r cities to view g.uicles ;ucusirlg on travel-related security concerns, travel

|agisiics, cultural factors and health information.

Search a city

Harare

Havana

Helsinki

Ho Chi Minh City

It travelling to a country not listed, please Contact Us to request specific information.

City Guides are written by our in-house uncﬂysls and contain information regurd'lng infrastructure,
crime, civil unrest, etc. To order a City Guide, please email houstongsoc@aig.com , and include
YOUur Company name, desfinafion and dates of ravel. Please allow three business du}rs for

compieﬁon of your requast.

counmerszrom

Jakarta & Print I 54 Email

Overview

Jakarta is the capital of Indonesia and is lecated on the northwestern coast of Java, one of Indenesia’s

|1:|rges’r islands. The cupifc:| is a madern mefmpoil's with mare than 9.7 millian residents which experience

Overdll
Crime
Terrorism
Conflict
Political
Infrastructure
Kidnapping
Cnn'upﬁnﬂ
Civil Unrest
Cyber lssues

Public holidays

& Weather forecast

* Maps

MODERATE
MODERATE
MODERATE

HIGH
MODERATE

HIGH

Eleciricit!: 22'0/230 v{:\hs, 50 Hz; for the most

cnmmon'y used p|ug types, p|ec:se dick here.

Indonesia (% Jull Authorities responding te large fire

at Bali port

Indonesia {4 Ju[] Aceh Qovenmnor detained amid

corruplion investigation

Indonesia [3 Jull ®*Update® Fatalifies reported amid

ongoing rescue operafions for cagsimd ferry

Indonesia [3 Jul] Large rescue operation ongoing

akter ferry capsizes in Sulawesi Island area

AlG Travel Assistance Website and Mobile App User Guide
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Indonesia [2 Jul] British FCO vpdates travel advice

regarding Mount Agung volcano
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Security

Security Articles

The Security Articles sub-tab contains general articles on travel-related safety, general safety or security concerns,
including areas in which extra vigilance is advised, getting around information and helpful security tips.

Home Profile Alerts Resources Health Security News

Security

SECURITY SERVICES " SECURITY ARTICLES

News Articles
View articles on travel-related safety, general safety or security concerns, including areas in which extra
vigilance is advised, getting around information and helpful security tips.

Conflict management
Home security advice

Natural and environmental hazards

Protectin r n an
Security advice for women

Terrorism and civil threats

Travel i vi

hicl i n ri
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Security

Security Awareness Training

The Security Awareness Training videos sub-tab contains online travel safety videos and brief knowledge tests for
each one. These videos and knowledge tests can be accessed at your leisure and once completed a Certificate of
Achievement will display. This online training provides the tools and information necessary to be an aware, organised
and prepared traveler.

0 Taoke a moment to read the user guide.

Home Profile Alerts Resources Health Security News

Security

SECURITY SERVICES COUNTRY REPORTS SECURITY ARTICLES SECURITY VIDEOS

Security Videos

While traveling for business can be exciting, it can also be full of hidden dangers.
Through this training you will learn how to research your destination and prepare for your
trip ahead of time. You will also learn how to travel safely once you reach your
destination, stay healthy while abroad and aveid becoming a victim of crime.
Preparedness is the key to safe travels.

In addition fo this training, the Travel Assistance website is specifically designed to help
you prepare for business travel. You have full access to in-depth travel health and safety
information, including visa and passport requirements, country guides, city reports and
pre-travel tips. In the event you experience a problem while travelling, representatives are
available 24/7 /365 via our helpline to assist with emergency travel assistance, medical
and security-related issues.

The Travel Assistance website and these training modules provide the tools and
information necessary o be an aware, organised and prepared traveller. In order to
complete your Travel Security Awareness Training, you must fake the knowledge test
located at the end of each fraining module. The entire set of training modules and
knowledge tests must be successfully completed in order to receive the Certificate of
Achievement.

Please also take a moment to read the user guide, accessed by clicking here > o

Each security video module must be completely viewed, including quiz completion, to be
marked complete. Videos may be viewed in any order.
Overall Percentage 0%

1-Business Travel, An Introduction

AlG Travel Assistance Website and Mobile App User Guide

© 2018 American International Group, Inc. All rights reserved
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Security

Security Awareness Training

9 Click on a module to begin training.

At the end of each training video, you will take a brief knowledge test. The entire set of training videos and
knowledge tests must be successfully completed in order to receive the Certificate of Achievement.

Module Description

This module gives you a basic understanding of how to prepare for
business fravel, and your role in staying healthy and safe when traveling
abroad. In order to complete your Travel Security Awareness Training,
you must view this module in its entirely and take the corresponding
knowledge test located at the end of the module.

0% g START TRAINING

2-Getting Around While Abroad

'
3-Staying Healthy Abroad o
4-Crime and Criminality

4
5-Kidnapping and Terrorism ”
Certificate of Achievement o

Certificate of Achievement

After successful completion of all training modules and knowledge tests
please click on "DOWNLOAD" in order to download and/or print your
Certificate of Achievement.

13 cnan | oowniono

AlG

CERTIFICATE OF ACHIEVEMENT

Congratulations John Doe
You have completed Travel Security Awareness Training

W
Travel Guard”

AlG Travel Assistance Website and Mobile App User Guide
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News

The News page contains case studies, general travel tips and testimonials.

Home Profile Alerts Resources Health Security L

NS

']IJJH ‘h!'_. (

SHARE YOUR
TESTIMONIALS

Do you hove a positive story about your
ience with Travel Assistance2 Share it
with us now!

First Name

Jane

Last Name

Email Address

claire.weber@aig.com

Couniry of Residence *

- Select Country -- B

Phone Number

Your Story

AIG Travel Assistance Website and Mobile App User Guide
© 2018 American International Group, Inc. All rights reserved



Travel Guard®

AlG Travel, Inc., a member of American International Group, Inc., is a worldwide leader in travel insurance and global assistance. Travel Guard® is the marketing name for its portfolio of travel insurance and travel-related services, including medical and security services, marketed
to both leisure and business travelers around the globe. Services are provided through a network of wholly owned service centers located in Asia, Europe and the Americas. For additional information, please visit our websites at www.aig.com/travel and www.travelguard.com.

American Infernational Group, Inc. (AIG) is  leading global insurance organization. Founded in 1919, today AIG member companies provide a wide range of property casualty insurance, life insurance, refirement products, and other financial services fo customers in more than
80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals profect their assets, manage risks and provide for refirement security. AIG's core businesses include Commercial Insurance and Consumer Insurance, as well as
Other Operations. Commercial Insurance comprises two modules — Liability and Financial Lines, and Property and Special Risks. Consumer Insurance comprises four modules — Individual Refi Group Refi life | and Personal Insurance. AIG common stock is
Jisted on the New York Stock Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been
provided as a ¢ ience, and the information  on such websites is not incorporated by reference into this press release.

AIG is the markefing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by
subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-
casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.

© 2018 American International Group, Inc. All rights reserved.
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